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HACKNEY CARRIAGE/PRIVATE HIRE JOINT WORKING GROUP

MEETING HELD AT MAGDALEN HOUSE, 30 TRINITY ROAD, BOOTLE 
L20 3NJ

ON TUESDAY 21ST JUNE, 2016

Members & Associations

South Sefton Hackney Carriage Drivers Association
Richard Jarman

Berry Street Garage
Joe Johnson

Brookfield Drive Garage
Mike Denning

Sefton Fleet Association
Thomas Robinson

Uber
Neil McGonigle

Officers
Mark Toohey (Chair), Principal Trading Standards Officer
Mike Foulkes, Senior Taxi Licensing Officer

MEETING OFFICER: Liz Risley
Email: liz.risley@sefton.gov

131. APOLOGIES FOR ABSENCE 

Chris Snelgrove - South Sefton Hackney Carriage Drivers Association
Paul McLaughlin – Delta
Mark Sanders – Delta Garages
Terry Wood – Environmental Health and Licensing Manager

132. MINUTES 

Minutes of last meeting discussed and were agreed as a true record.

133. MATTERS ARISING FROM THE MINUTES 

It was agreed that the following was still on-going:

Public Document Pack
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 One Stop Shop costing
 Signage and Phone numbers used by Operators.

134. FEEDBACK FROM NEW L & R COMMITTEE 

MT – Went over the points that were discussed at the meeting. He said 
that because it was a new committee, there was not much to feedback on.  

MT – Went through the number of vehicles inspected and faults reported.

JJ - Mentioned the stats on appointments at the One Stop Shop and asked 
that because the number of appointments booked and those that were 
actually kept (approx. 50% not attending), could the drop-in times be 
altered to 9am-4pm?

MT – To make enquiries with the One Stop Shop.

RJ – Mentioned the DBS annual check and do we need to publicise this 
service?

MT – Stated he has been liaising with the One Stop Shop and the service 
has been given the all clear in May 2016.

MT – Referred to the “drop in” new driver applicants figures and said he 
would keep an eye on them.

RJ – Said he was asked to raise the question regarding reliability of 
vehicles especially E7 and MPV’s.

MT – Said he has been asked about this and would take this into 
consideration when making amendments to the Testing Stations Review.

135. KNOWLEDGE TEST 

MT – Stated that the number of new applicants taking the knowledge test 
has dropped dramatically since the new test was introduced.

MT – Has not received any suggestions for improvements on the current 
Knowledge Test from other members of the Group.  

MT –Mentioned L&R Committee wants to retain the Knowledge Test. 

JJ – Gave out a copy of a proposed new test* for group consideration.  He 
also stated that if we need to have a knowledge test it should be relevant 
to the job.  It should not be just a route finding test.  It should have places 
of interest and JJ went through some of the examples.  He also gave 
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examples of questions relating to conditions of license, currency and made 
a suggestion that new applicants should be able to understand and follow 
an A-Z. 

*NB – the proposed test submitted by Joe Johnson is attached to the end 
of these minutes.

RJ – Stated that enough time has been spent on the knowledge test and 
that current test has been agreed and we should only be discussing that 
test and not others.

MD – Disagreed and said that the reason we attend these meetings is so 
that we can, and should, be able to discuss all aspects of the Knowledge 
Test and be able to make amendments and alterations as and when 
necessary. So we can compete with other neighbouring Authorities.

MT – Said he will send out copies of JJ test to all attendees and will also 
send a copy of the new current knowledge test to all.

JJ – Also stated that if we don’t move with the times and compete with 
other Authorities we won’t be having these meeting in 12 months’ time.  As 
we won’t have any new applicants coming through.

NG – stated that we should have a knowledge test that is a relevant 
assessment for the job that they do.  A knowledge Test should be “fit for 
purpose”.

136. TESTING STATIONS 

MT – Stated he does not have much to report on regarding an update on 
the Testing Stations Review. He went through the figures on Agenda Item 
6 and stated that he has meetings and in the background things were 
moving forward.

JJ – Wants all Testing Stations to tighten up on practices.  To all have the 
same standards.  All Stations should be able to follow the same 
guidelines.  He stated that the current number of Testing Stations is too 
big and should be reduced to a more manageable number.  So that 
enforcement can ensure that they are all following the correct procedures 
and guidelines.

MT – Said the whole purpose for the Testing Station Review was that all 
Stations follow the same guidelines and procedures.  To have 
manageable, set rules to follow for all testers and enforcement officers.  
So that everyone knows where they stand.
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MT – To give a full report on the Testing Stations Review.  To make a draft 
report and set costings.

MD – Proposed an awaiting list for new Testing Station applicants wanting 
to apply as a Testing Station.

137. TRO'S 

RJ – Stated he wants appropriate notice in advance for any TRO following 
the recent Ormskirk Road closure to which no consultation took place.

MT – to find out who is responsible now for implementing them.

138. CROSS BORDER ENFORCEMENT 

RJ – Raised concerns over unauthorised officers issuing 
tickets/warnings/cautions etc. to licensed Sefton Drivers from other 
neighbouring Authorities.

MT – Advised that Sefton Licensed Drivers should ask other Enforcement 
Authorities if they are Authorised before accepting any warning 
notifications.

JJ – Added that an Enforcement Officer cannot stop a vehicle without a 
Police Officer present.

RJ – Stated for the record that Liverpool Authority issue summons to 
Drivers too late to raise objections.  The deadline has already passed.

JJ – Raised concerns about the possible cost implication of Cross Border 
Enforcement and what impact it may have on the current service.  Would it 
be extra work for the current Enforcement Team?

MF – To look into officer authorisation for other Authorities.

JJ – Mentioned over-ranking on the strand.

RJ – Wants it enforcing.

MT – To pass on comments to Parking Services.

139. PRIVATE HIRE BOOKINGS 

RJ – Raised concerns over telephone bookings from PHV.  He wants to 
ensure that the correct procedures are adhered to and all bookings are 
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accountable for.  Especially those who are being passed onto a non-
Sefton licensed vehicles.  Is the system complying with conditions of 
service or not?

MT – Stated that enforcement could request to look at journey records to 
ensure this.

NG – Stated this does not refer to Uber as they use “Tap the App” system 
which complies with conditions and legislation.

140. LEASED VEHICLES 

JJ – Raised concerns over the growing number of Lease Hire vehicles 
being used as PHV.  He wants to ensure that the lease companies are 
fully aware that their vehicles are being used Taxi purposes.  

JJ - Asked what, if any, is the Council doing regarding checking log books 
etc. with known lease vehicles?

MT – Said he will ask One Stop Shop for details and feedback, especially 
for insurance purposes.

RJ – Stated that they must provide separate evidence such as copy of the 
lease agreement and make sure paperwork is right.

MT – Said he will send out information on Hire Agreements and PCN’s for 
others to look at.

141. DROP OFF FACILITY 

JJ – Has raised the question as to why the trade is paying for the drop off 
facility if it a permanent fixture?  Is permanent?  Is there a separate charge 
for this service?  Is it on the accounts as part of the One Stop Shop 
contract/service?  Or are we still being billed for it separately?  Where is 
the money going?

MT – To look into costing and seek advice from Finance Department.

142. TAXI QUALITY PARTNERSHIP 

RJ – Has asked members to get involved with the Taxi Quality Partnership 
meetings. The group is seeking the trades’ opinions regarding future plans 
for a Combined Authority.  Next meeting to be held on the 7th September 
2016.  
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143. DATE OF NEXT MEETING * 

TBC

144. ANY OTHER BUSINESS 



Proposed Sefton Knowledge & Comprehension Test

Section One  Knowledge / Common Places (10 out of possible 40 places)

Please write one answer for each question naming the road/street/location of the place.

1 Marine Football Club
2 Hightown Train Station
3 Magdalene House Sefton Council
4 Crosby Police Station
5 Maghull Cricket Club
6 Asda Aintree
7 Merchant Taylors Girls School
8 Tesco Formby
9 Splashworld Pool Southport
10 North Park Health Center / Doctors Surgery

Section Two Numeracy and Arithmetic

Please write one answer for each question. Write your answer in number format ie £3.20

1 You are given a £20 note for a £3.90 fare what change should you give?
2 You are given a £5 note for a £2.20 fare what change should you give?
3 You are given two £10 notes for a £11.70 fare what change should you give?
4 You are given one £10 and one £5 note for a £13.40 fare what change should be 

given?
5 You are given one £20 note for a fare of £11.10 plus you need to add your return 

toll at £1.70 each way, how much should you charge and what change given?

Please tick the box for the correct change to the questions below.

AS WITH KNOWSLEY TEST EACH QUESTION 6-10 WILL HAVE 4 DIFFERENT OPTIONS FROM 
PICTURES OF COINS TO CHOOSE FROM. 

6 For a £9.05 fare you are given one £10 note. What are the correct coins to give? 
7 For a £18.40 fare you are given one £20 note. What are the correct coins to 

give?
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8 A journey costs £12.10 and you are given one £10 note and two £2 coins. What 
are the correct coins to give?

9 You charge £2.20 per mile and cover a distance of 3.5 miles. You are given one 
£10 note, what are the correct coins to give?

10 You charge £2.20 per mile and you cover 7 miles. You also have 6 minutes of 
waiting time at the start at 20p per minute. You are given one £20 note, what 
are the correct coins to give?

Section Three Use of local Merseyside  A to Z and understanding directions

You are expected to use the Merseyside A-Z provided to find grid references and page

numbers for the following locations. Some locations have the full address, some do not.

Vertical   Horizontal    Page

Reference   Reference

1 South Sefton Magistrates Court, Bootle
2 B&Q Superstore, Ormskirk Road
3 Walton Hall Park Sports Centre, Walton Hall Avenue
4 Titanic Hotel, Liverpool
5 Odeon Cinema, Switch Island Retail Park
6 Jospice, Ince Road Thornton
7 Southport Police Station
8 Liverpool Womens Hospital
9 Neptune Theatre, Liverpool
10 KFC Restaurant, Litherland

Section Four Using a Satellite Navigation system

Please write down the information requested in each question that is shown on the device 
for each given post code / street name and point of interest.

1 Distance in miles to POI Liverpool FC 
2 Distance in miles to 8 Rodney Street, Liverpool
3 Distance in miles and name of location to the nearest petrol station
4 Given result and distance in miles to CH41 5HY house number 22
5 Given result and distance in miles to L4 5PB house number 6
6 POI How far in miles to the nearest car rental and what company is it
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7 POI How far in miles to the nearest cash machine and where is it
8 Given result and distance in miles to PR8 5AF house number 11
9 Distance in miles to 2 Elbow Lane Formby
10 Distance in miles to 22 Nevill Street Southport

Section Five Differences between a Hackney Carriage and Private Hire Vehicle and 
general motoring questions

Answer YES or NO for each question

1 As a private hire driver can you legally wait for a customer in your private hire car 
on a Hackney Carriage Stand if you know your customer is on the way?

2 If a hackney carriage is waiting on a rank can he chose not to take the next 
person because they are only going around the corner?

3 Can a hackney carriage vehicle pick up a booked fare outside his boundary area?
4 A private hire driver takes a booked fare through his operator and takes them to 

the city for a night out. The customer says can you pick us up later and take us 
home, they live near your home, can you pick them up and take them home as 
they booked it with you?

5 As a private hire driver licensed for 4 people, you pull up at a customer’s house 
and 3 adults come out, one with a 2 month old baby. The mother says I will hold 
my baby in my arms. Can you allow this as you are carrying 4 people?

6 Can a hackney carriage driver take his own bookings within his boundaries?
7  As a private hire driver do I need to wear my seat belt?
8 My customer tells me they are registered disabled and asks me to stop on zig zag 

lines outside a school, can I stop quickly and drop her off?
9 If you have an accident in your licensed vehicle do you have to report it to the 

council, even if nobody is hurt?
10 Do I need to have a fire extinguisher and first aid kit in my private hire vehicle?
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